Great news: Continental American Insurance Company and Aflac Joining Forces
Two outstanding insurers unite to form "unbeatable combination™

I have great news to share with you: Continental American Insurance Company (CAIC)
is now part of the Aflac family!

In my view, we've put together an unbeatable combination. CAIC is known for quick and
decisive leadership, business creativity and innovation, and a roster of high-performing
group insurance policies. Aflac is a Fortune 200 company with a wide variety of
outstanding insurance offerings that is recognized as one of the most respected and
ethical companies in the United States.

Together, we offer a broad suite of insurance products and services designed to meet the
needs of individuals; families; and small, medium and large businesses - supported by
Aflac and CAIC, two of the most esteemed and service-oriented companies in the
insurance industry.

Even though we are becoming part of Aflac, our day-to-day operations will not change.
As an Aflac subsidiary, we will remain based in our hometown of Columbia, South
Carolina, and our familiar management team will remain in place. We'll continue to
support our community, our customers and our business partners with the same care,
respect and responsiveness they've come to expect since our company was founded
nearly 30 years ago. And now, thanks to the joint resources of CAIC and Aflac, you can
also count on our commitment to:

Offering a broader and deeper range of products to meet a wider variety of insurance
needs.

Providing innovation and insurance solutions.

Leveraging the combined financial strength and resources of two respected companies.
In closing, | want to thank you — our existing customers and partners - for placing your
trust in CAIC and congratulate our team on becoming part of the Aflac family. As we go

forward, all of us at CAIC and at Aflac will work to maintain your trust, loyalty and
support.

Sincerely,

Chris Goodall
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